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Dear Community,
 
Our young people inspire me. I learn a great deal from them every time we interact. And, I
am in awe of their young and resilient lives that have been forced to develop too fast due
to the complexities of their realities.
 
Our youth inspire me to do well by them every day, and to make sure I understand their
needs. Young people need time and resources with caring and supportive adults. The
disruption of such trusting relationships leads to the lack of stability in their lives. It is an
honor and a privilege to walk alongside these amazing youth as they build their lives. The
last 25 years of my life have been dedicated to working with youth, and I don’t see myself
doing anything else in the next 25.

A letter from the Executive Director

What a journey the last three years of
my time at Face to Face have been! My
first year as the Executive Director of
this 46-year-old organization has been
rewarding. Being a part of a team with
heart-felt dedication and hard work is
a dream come true for any leader. In
the last few months, we have made a
plan to stabilize the organization after
a major leadership transition. By
increasing internal capacity, we will
pave the way for the organization to
increase its ability to sustain its
important services to the community.
We are engaged in strategic thinking
involving youth, staff, the board and
the community.
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We are successfully engaging youth through a group of leaders (the Youth Advisory
Council) in working to eliminate systemic barriers perpetuating the conditions that are
impacting their lives.
 
Over 90% of our youth face multiple forms of disparities with their roots—of race,
ethnicity, sexual orientation, and gender identity. We are intentionally engaged in the
work of acknowledging the disparities faced by our youth. We are, equally significantly,
doing our part to recognize Face to Face’s role in creating the opportunity to provide
access to wellness for our youth. We are holding space for each other to learn and grow
as an organization.
 
While we have done a great deal in the first year, we have much work ahead. It is my
vision that we create communities where non-profits like Face to Face work themselves
out of the reasons for their existence. It is in the heart of every one at Face to Face to
eliminate the conditions that bring youth to our doors. For that to be a reality, we need
you all—our community! Thank you for believing in our youth and their need to have
thriving lives.
 
With gratitude for your unwavering support of our young people,
 
 
 
 
Hanna Getachew-Kreusser, MA
Executive Director
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Face to Face provides medical services, mental health care, and services to homeless and at-risk
youth. We help youth overcome their immediate challenges so they can have a healthy, resilient,
and productive long-term future.

What we doWhat we do

How we serve youth ages 1 1 -24How we serve youth ages 1 1 -24

Medical
care

Mental
health

Homeless
support
center

Education
support

Employment
training

Health servicesHealth services Supportive servicesSupportive services

Case management
Transitional housing
Homeless youth street outreach
Education and job assistance
Homeless youth drop-in center
Access to basic needs (food, shower, etc.)

General medical
Prenatal & reproductive care
Outpatient and in-home therapy
Health education
Health system navigation
Insurance navigation
Care coordination



Who we are

Our storyOur story
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Our missionOur mission
Empowering youth to overcome barriers and strive toward healthy and
self-sufficient lives.

Since 1972, Face to Face has been serving young people experiencing
homelessness or at risk of becoming homeless in Ramsey County. Today,
we provide comprehensive medical care, mental healthcare, housing
support, case management, employment training and support, and other
social services to low-income and insecurely housed youth ages 11 to 24.
 
Face to Face serves over 3,000 youth between the ages of 11 and 24 every
year. We connect with an additional 5,500 youth through our health
education outreach annually. Eighty-six percent of our young people are
people of color and 17 percent identify as part of the LGBTQ+ community.

Who we are
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youth utilized
the services of
Face to Face
in FY18. 

1 6,889
meals
were
served.

visits to the drop-in
center, SafeZone,
occurred.

1 7,61 18,825
medical or
mental
health visits
occurred.

Race

57%
Black/African
American

1 4%
White

1 3%
Multiracial

7%
Other

6%
Asian/Pacific

Islander
3%

American
Indian

Age
82%

Age 18-24

1 4%
Age 15-17

3%
Age 10-14

1 %
Age 25-34
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Govt grants &
contracts

41.2%

Patient service
fees

27.9%

Contributions &
grants
21.3%

Rent
6.6%

Other rev
1.1%

Clinic
program
39.1%

HYP
23.2%

Management &
general
21.9%

MH
13.6%

Fundraising
expenses

2.1%

Revenue

Expenses

Government grants & contracts
$1,664,491

Patient service fees
$1,127,201

Contributions & grants
$868,802

Rent
$266,322

Other revenue
$44,934

Donated services
$77,246

41 %

28%

21 %

1 %2%
7%

Gov't
grants &
contracts

Patient
service fees

Contributions
& grants

Rent
Donated
services Other

Clinic program expenses
$1,692,194

Homeless youth program
expenses

$1,004,836

Mental health program
expenses

$588,997

Management & general
expenses

$948,608

Fundraising expenses
$90,377

39%
Clinic

$4,049,626

$4,325,012

23%
Homeless
youth program

1 4%
Mental health

22%
Management

& general

2%
Fundraising

expenses



Our supportersOur supporters
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$10,000-24,999

$100,000+

$25,000-99,999

Target Foundation

Hugh J. Andersen Foundation
Nancy Andrews
The Charlson Foundation
The Richard Schulze Family
Foundation
Trillium Family Foundation
WCA Foundation



Our supportersOur supporters
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$5,000-9,999

$1,000-4,999

Allina Health
The Clayton-Royer Family Fund of the 

Baton Rouge Area Foundation
Hardenbergh Foundation
Tara L. Kelly and Thomas W. Gahler
MAHADH Fund of HRK Foundation
Securian Financial Foundation
Dr. Alison Warford

3M
American National Bank
Anonymous
Arcade Phalen American Legion

Post 577
John and Jane Barkholtz
Lynda Bennett
Tisha Bolger and Debra Broderick
Jandeen Boone and Chris Lorsung
Bromelkamp Company Foundation
Bruce Nelson Plumbing & Heating
Cargill Bioindustrial
Susan and Dave Carolan
Abigail and Kenneth Dawkins
David Dayton
James and Terry Dunkin
G&A Partners
Gender Justice
Cynthia and John Gilpin
John Harris
Lorraine Hart
Koronis Fabricating
Barbara and Richard Kraft
Elizabeth Kremser
Kevin Kuenster
Mary Laing Kingston and

Tom Kingston
Mary and Mark Maher
Sherla A. Mayer
Don and J.B. Mayo-Moschkau
The Minneapolis Foundation

Mississippi Market
Natural Foods Co-op

Steve Moen
Robert and Christina Neumann
Annie and Steven Nord
Open Your Heart to the

Hungry & Homeless
Lynne Peterson
Quest Diagnostics
Lois M. Rockney
Leah and Perry Rynders
Cynthia and Scott Smith
Sharon Stanton
Sweet Pea's Pub
Loren Thacker and Mary Giesler
Richard Todd & Patricia Haswell
UCare Minnesota
Bonnie and Ron Weisman
Carol White and Philip Deering

$500-999
Rene Antrop-Gonzalez
Associated Benefits and Risk
Consulting
Anna Bongiovanni
Terry Crowley
Mary Gilbert Dougherty
Flannery Construction, Inc.
Gartner Refrigeration & Mfg.
Michele Gellerman
Roger and Nancy Green
Dana Hays and Ed Petsche
Coralee and Ken Hobbins
The Howard Family Fund
Margaret Johnson
Amy D. Kelly, M.D.
Kendall's Ace Hardware
Lisa Kiesel
Thomas Kigin and Donna Avery
Don Kruckeberg
Richard Morgan
Christopher and Maureen 

Nachtsheim

Patty Peterson
Red Wing Shoe Company Inc.
Ann and James Ricketts
Fernando Rodriguez
Linda and Steven Sandvig
Erica Schumacher and

Andrew Collins
Anne Sonnee
Jane Taylor
Urban Growler Brewing Co.
Wipfli, Inc.

$100-499
Karen Allen
Jeffery Bennett
Bartel Bevins
The Beacon Clinic PLLC
Big River Pizza
Susan Bishop and Tim Mahoney
Michael and Mary Black
Kathleen Blair
Steven and Mary Bloom
Dana Brandenburg
Selena Britzius-Negash
David Bucher and

Mary Elizabeth Firth
Tim Bushaw
Norman and Pam Calvin
Kevin Casper
Jarred and Brianna Chamberlain
Dennis Chrissinger
Michele Cleary
Faith Clover
Jennifer Coates
Edward Coblentz
Joseph Collins
Robin Eichen Conn
Kathleen Corley
Elizabeth Coughlin
Zachary and Beth Crain
Bridget Dinter
Terri Dresen
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Karla Dross
David Edminster
RoseMary Enslin
Corissa Estevez
Jeanine M. Farrell
Nancy Feldman
Gerard Flannery and Jean Henjum
Jamey Flannery
Kathleen Fluegel
Cynthia and Amy Frane-Gower
Pamela Frank
Kate Franken
Jeffrey and Harryet Freeman
Jon and Michelle Fure
Melia Gallagher
Feben Ghilagaber
Chuchu Girma
Denise Godderz
Wendy Goodman
Terry and Jeri Gorman
Richard and Mary Gould
James Grathwol
Greene Espel PLLP
Phillip Griffin
Eric Grumdahl
Rochelle Gunn
Solomon Hailie
Garry Hays
Sharon Hays
Julie Hays
Sharon and Garry Hays
Anne Henry
Hiway Federal Credit Union
Mary and Bill Hogan-Bard
Megan Holm
HRK Group, Inc.
Jon Hubbard and Linda Nielsen
Carol Hunn-Gregory
RAJA, Inc.
Darius Husain and Jennifer Plum
Karen E. James
Steven Jeddeloh
Carrie Johnson

JoAnn Johnson and Abby Brogden
Merri Johnson
Jessica M. Kelley
Carol Kielb
Jill Koosmann
David Kotsonas and Lisa Kleven
Kimberly Kusilek
Edie Lewison
Keith and Pat Libbey
Kathleen Sears Lindblad
James Lockwood
Deborah Loon Stumbras and Jon
Stumbras
Cindy Lorah
Stuart Loughridge
Markus and Mary Karen

Lynn-Klimenko
William Curtis and

Timm MacKenzie
Na'im Madyun
Ashley Marston
Richard and Regina McCarthy
Donald McCoy
Anne McInerney
Marina McManus
Saint Anne's Episcopal Church
Jill McRae-Cook
Mary Meierhoff
Minnesota Medical Specialists
Minnesota Public Radio
Patricia Moore
Henry Mullen
Karen Muller
Beth Negash
Bradley Nelson
Paula and Mark Neuman-Scott
Thanh Son Nguyen-Kelly
Nancy Nichols
Rebecca Noecker
Carol North
Patrick and Kerin O'Connor
Daniel Oberdorfer
Kraig Odden
Kelly Olsen
Susan Olsen and Mark Smith

Our supportersOur supporters
$100-499 Lyndsey Olson

The Optimist Club of St. Paul
Eric Orson
James Pederson
Lisa and Gary Pederson
Sheila Pellow
Kailee Petersen
Donna Peterson
Michael Peterson
Lisa Phifer
Ann Ploetz
Steve and Amy Plotz
Mary Regan
Susan Richardson
Tim Ritter
John Rowehl
James and Judy Sanford
Gaylord Schanilec
Michael Schlosser
Jon Schumacher
John Sipe
Nan Skelton
Kay and Jeff Slack
Victor Spadaccini and Susan
Schreifels
Kara Stave
Angela Steenberg
Paul Chris Stoddard
Art Stoeberl
Sarah Strong-Belisle
Rebecca R. Sturm
Lawrence Talapa and Vicki
Dresang-Talapa
TCF Foundation
Jaime Tincher
Trinity Presbyterian Church
UnitedHealth Group
Stephanie Walters, M.D.
Michael Warne
P.D. Weisman
Ron Weisman
Theresa Whiteley
Mary Williams-Greene and

Brent Greene
Dr. Peter and Madee Wilton
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Mary and Richard Gould
Gary Greenfield
Marlene Hayman
Debra Holmgren
Teresa Hunter
Kent Isaacson
Jean Jansen
Barbara Jeanetta
Brian Jeans
Emily Johnson
Mary Klimek
Laurie Knox
Didi Koka, M.D.
Rebecca Kopka
Anne Kreiser
Gabriel Kreusser
Keith and Toni Kuffel
Kristen and Ronald Lahner
Elizabeth Lamin
Christina Lamont
Sarah Lazarewicz
Kathryn Lowery
Kelly MacGregor
Bridget Manahan
Laverne McCartney Knighton
Laura McLain
Susan and Charlie Michels
Ka Zoua Moua
Varda Nauen
Rachel Nelson
Scott Nichols
Dawit Nigatu
Roxanne and Tony Nitti
Michaela O'Brien
Judy Ohm
Ann Olsen-Samms
Christine Osorio
PayPal Charitable Giving Fund
Angela Peterson
Cheryl Peterson
Melissa Peterson
Priya Posani
Dr. Joseph J. Reid
Stephanie Reinitz
Devin Reynolds

$0-99
Jackie and Ethan Allen
Mr. Robert H. Allen
Cathy Anastasion
Carolynn Anderson
Laura Angyal
Brent Aufdembrink
Cedrick Baker
Jodi Bantley
John Bennett
Deborah Boehm
Erik Brandt
Candace Brennan
Kim M. Bung
Theresa Buysse
Cargill, Inc
Jeanne Chapdelaine
Stuart and Jean Chastain
Jonathan Cole
Kathryn Cole
Carla Cornwall
Katherine Davis
EJ Dean and Faye Blough
Sara Jean Dougherty
John Duffy
Keri Eckert
Sarah and Kurt Erickson
Susan Fafard
Michelle Finstad
Charlene Follett
Cristal Franco
Carissa Franklin
Tracey Fredrick
Jennifer Freeburg
Cheryl A. Frenette
Sharon Frisell
Vicki Froslee
Ann Gaasch
Jesse Gebhardt
Ann M. Gehan
Todd Gerhard
Ms. Jennifer Goethke
James Goodrich

Our supportersOur supporters
Polly Roach and Dave Patterson
Patrick Romey
Merry and Aaron Sawdey
William Scanlon
James Schaldach
Krista Schnelle
Christine Schouveller
Anne Seaquist
Jake Sedlacek
Christopher Smith
Jelena Song
Abirami Sothy
Marika Staloch
Greg Taube
Temple of Aaron Congregation
Teresa Tennis
Terri Thao and Cheng Vang
Christine Tholkes
Leanna U'Ren
Robert Utke
Debra Vilinskis
Nicholas Vruno
Wells Fargo Community Support
Campaign
Jerry and Becky Woelfel
D. Oulia Yang
Eyoab and Sennait Zegeye
Belinda Zenk
Amber Zrust

In-kind
3M
AAA Maplewood
Patrick Algyer
Sue Allhiser
Arlington Hills Lutheran Church
ArtNaturals
Amanda Barker
Megan Beadle
Julia Becerra
Michelle Beck-Howard
Bigos Management
Kathleen Blair
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Karen E. James
Dr. Kenton Johnson
Kerah Lane
Keys Cafe & Bakery
Thomas Kigin and Donna Avery
Don Kyser
Sara Lantz
Edie Lewison
Lunds & Byerly's - Downtown

St. Paul
Laura and Rob Lyons
Magnolias Restaurant
Mary and Mark Maher
Lisa M. Maloney-Vinz
KayeAnn Mason
Hannah Mazzara
Shannon Mazzara
Meredith McDowell
Minnesota Department of 

Health
Minnesota Public Radio
Minnesota Waldorf School
Bridget Morales
Robin Morton
Carlton Mounger-Smith
Linda Nielsen and Jon Hubbard
Sam Nordquist
Jean and John O'Connell
Operation OM Yoga
The Optimist Club of St. Paul
Maria Pederson
Gerry Pehoski
Joan Perrault
Joy Peterson
Pixie Peterson
Phalen Village Family Medicine
Clinic
Andrea Pippin
Plato's Closet - Woodbury
Amy Potter
Progressive Baptist Church
ProPharma Group
RAJA, Inc.
Ramsey County Attorney's 

Office

Brie Bloom
Buddha Board Inc.
Ann Marie Butler
BWBR
Carhop of Richfield
Kevin Casper
Katherine Cavanor
Civil Society
Michele Cleary
Edward Coblentz
Community Dental Care
Concordia University St. Paul
Susan Cook
Curl Power Salon
Melinda Czaia
Sandy Czaplewski
Digibuddha Paper and Gift
Mary Gilbert Dougherty
Karla Dross
Maggie Easter
Eastside Thai Restaurant
Ecolab
Jess Espinosa
Andrea and Andrew Felberg
Five Star I/E, Inc.
Alayah Foster
Ian Futterer
Pati Gellerman
Andrea Gilmore
Cynthia and John Gilpin
Kian and Eddie Glenn
Amy Groth
John Harris
Harvest Pack
Barb Harwood and Connie Gertz
Jeff Hayes
Dana Hays and Ed Petsche
Nancy Homans
Phyllis Hommes
Hubert H. Humphrey Job
Corps Center
Carol Hunn-Gregory

Our supportersOur supporters

Ben Reichert
Ali Reiter
River Park Lofts
Troy Rognrud
Tracy Rubietta
Saint Anne's Episcopal Church
Saint Paul Mayor's Office
Adi Saputra
Jan Schlosser
Erica Schumacher and Andrew
Collins
Sheri Schumann
Securian Financial
Srebril Seykov
Kate Sherburne
Sergei and Tami Shvetzoff
Brittany Simonson
Denise Smieja
Robin Smieja
Spirit of Life Bible Church
St. Paul Saints Baseball Club
Steel Lynx
Stillwater Middle School
Art Stoeberl
Madison Studnika
Rebecca R. Sturm
William E. Style
racy Kaye Swanson
Eric Tennessen
Ashley Terwedow
Loren Thacker and Mary Giesler
Tongue in Cheek Restaurant
Trader Joe's Company
Twin Cities Spine Center

In-kind
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Our supportersOur supporters

UCare Minnesota
United Hospital
Jill VanHeel
Visit Saint Paul
Walmart - Vadnais Heights
Nancy Walters
Ward 5
Christine Warford
Rob and Pam Weier
Bonnie and Ron Weisman
Wells Fargo
Wells Fargo Home Mortgage
Jeri Wenzel
Carol White and Philip Deering
Mary Williams-Greene and Brent Greene
Rory Woods
Lisa Wright

In-kind



Face to Face
1165 Arcade Street

Saint Paul, MN 55106
www.face2face.org

651.772.5555




